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Accounts Receivable Dashboard Overview 
The data in the Accounts Receivable dashboard is from the Cardinal Financials Accounts Receivable 
Module.  The data represents monies processed and posted to the Cardinal General Ledger.  The data is 
deposits of monies only; cash, checks and transfers sent to the bank, lock boxes etc.  The monies 
consist of taxes collected, monies collected from customers, and monies collected from other agencies. 

The Accounts Receivable dashboard contains two dashboard pages and six reports: 
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Agency Deposit Overview (dashboard page): 
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1. AR Deposit Amounts (report): 

 

 
a. REPORT ID: BI-R.AR.0002 

b. LAST REVISION: 02/03/2016 

c. DESCRIPTION: The AR Deposit Amounts report displays four performance tiles: Deposit 
Amount, Deposit Count, Average Deposit Amount, and Non-ATA Deposit Amounts.  The 
prompts for this report allow the user to display the data by specific deposit date range, by 
agency, and by customer type. 

d. PURPOSE/USE: 

• Identify deposits by deposit date range. 

• Identify agency or statewide deposits. 

• Identify deposits by customer type. 

e. PROMPTS:  

• Deposit Date Between (required): Defaults to last 30 days. 

• Agency Description/Agency Code (optional): Defaults to blank for all. 

• Customer Type (optional): Defaults to blank for all. 

f. DRILL-DOWNS: None 

g. GUIDED NAVIGATION: None 

h. LIGHT BULB: None 

i. DATA: 

• The data represents monies processed and posted to the Cardinal General Ledger. 

j. ADDITIONAL INFO: 
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• Customer Type is a category of customers (e.g., Business, Government, Individual, 
State Agencies) used on deposits to group like entities together for reporting purposes. 

• Deposit BU equals deposit agency. 

• Please note: if a user selects a large data range, the report may take longer to return the 
results. 
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2. Agency Deposit Trend (report): 

 

 
a. REPORT ID: BI-R.AR.0003 

b. LAST REVISION: 02/03/2016 

c. DESCRIPTION: The Agency Deposit Trend Report contains three sections.  The first section 
is stacked bar charts displaying Deposit Amount, Deposit Count, and Average Deposit 
Amount metrics by time.  The second section is a bubble chart relating Deposit Amounts with 
Deposit Counts.  The third section is a data table displaying Deposit Amount, Average 
Deposit Amount, and Deposit Count by year/month.  The prompts for this report allow the 
user to display the data by specific deposit date range, by agency, and by customer type.  
There is also a “Select Column:” on the Agency Deposit Trend report that allows the user to 
view data by Deposit Business Unit, Bank Code ~ Set ID, and Deposit Type. 
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d. PURPOSE/USE:  

• Identifies deposit amount, average deposit amount, and deposit counts with applied 
additional information criteria of deposit business unit, bank code ~ set id, and deposit 
type. 

• Graphically display deposits by deposit date range. 

• Graphically display deposits by agency or statewide. 

• Graphically display deposits by customer type. 

• Graphically display deposits by deposit business unit, bank code ~ set id, and deposit 
type. 

e. PROMPTS: 

• Deposit Date Between (required): Defaults to last 30 days. 

• Agency Description/Agency Code (optional): Defaults to blank for all. 

• Customer Type (optional): Defaults to blank for all. 

• Select Column (optional): Defaults to Deposit Type but user can select Bank Code ~ Set 
ID or Deposit Business Unit. 

f. DRILL-DOWNS:  

• Drill down on the Fiscal Year/Month will take the user to the same report displaying the 
information by day. 

g. GUIDED NAVIGATION: None 

h. LIGHT BULB: None 

i. DATA: 

• The data represents monies processed and posted to the Cardinal General Ledger. 

j. ADDITIONAL INFO: 

• ATA (Agency to Agency) 

• An agency can have multiple Deposit Business Units. 
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Customer Deposit Overview (dashboard page) 
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3. Top 15 Customers by Deposit Amount (report) 

 

 
a. REPORT ID: BI-R.AR.0004 

b. LAST REVISION: 02/03/2016 
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c. DESCRIPTION: The Top 15 Customers by Deposit Amount Report displays the Top 15 
Customers by their Deposit Amount, by Customer Name, and displays the Customer Number.  
Utilizing the prompts, this report can also be displayed by specific deposit date ranges, by 
agency, and by customer type. 

d. PURPOSE/USE: 

• Identify customer deposits by deposit date range. 

• Identify customer deposits by deposit count. 

• Identify customer deposits by customer type. 

• Identify customer deposits by agency or statewide. 

e. PROMPTS:  

• Deposit Date Between (required): Defaults to last 30 days. 

• Agency Description/Agency Code (optional): Defaults to blank for all. 

• Customer Type (optional): Defaults to blank for all. 

f. DRILL-DOWNS: None 

g. GUIDED NAVIGATION: None 

h. LIGHT BULB: None 

i. DATA: 

• The data represents monies processed and posted to the Cardinal General Ledger. 

j. ADDITIONAL INFO: 
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4. Top 15 Customers by Deposit Count (report) 

 

 
a. REPORT ID: BI-R.AR.0005 

b. LAST REVISION: 02/03/2016 
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c. DESCRIPTION: The Top 15 Customers by Deposit Count Report displays the Top 15 
Customers by their Deposit Count, by Customer Name, and displays the Customer Number.  
Utilizing the prompts, this report can also be displayed by specific deposit date ranges, by 
agency, and by customer type. 

d. PURPOSE/USE: 

• Identify customer deposits by deposit date range. 

• Identify customer deposits by deposit count. 

• Identify customer deposits by customer type. 

• Identify customer deposits by agency or statewide. 

e. PROMPTS:  

• Deposit Date Between (required): Defaults to last 30 days. 

• Agency Description/Agency Code (optional): Defaults to blank for all. 

• Customer Type (optional): Defaults to blank for all. 

f. DRILL-DOWNS: None 

g. GUIDED NAVIGATION: None 

h. LIGHT BULB: None 

i. DATA: 

• The data represents monies processed and posted to the Cardinal General Ledger. 

j. ADDITIONAL INFO: 
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5. Top 15 Customers by Average Deposit Amount (report) 

 

 
a. REPORT ID: BI-R.AR.0006 

b. LAST REVISION: 02/03/2016 
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c. DESCRIPTION: The Top 15 Customers by Average Deposit Amount Report displays the Top 
15 Customers by their Average Deposit Amount, by Customer Name, and displays the 
Customer Number.  Utilizing the prompts, this report can also be displayed by specific deposit 
date ranges, by agency, and by customer type. 

d. PURPOSE/USE: 

• Identify customer deposits by deposit date range. 

• Identify customer deposits by deposit count. 

• Identify customer deposits by customer type. 

• Identify customer deposits by agency or statewide. 

e. PROMPTS:  

• Deposit Date Between (required): Defaults to last 30 days. 

• Agency Description/Agency Code (optional): Defaults to blank for all. 

• Customer Type (optional): Defaults to blank for all. 

f. DRILL-DOWNS: None 

g. GUIDED NAVIGATION: None 

h. LIGHT BULB: None 

i. DATA: 

• The data represents monies processed and posted to the Cardinal General Ledger. 

j. ADDITIONAL INFO: 
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6. Customer Deposit Trend (report) 

 

 
a. REPORT ID: BI-R.AR.0007 

b. LAST REVISION: 02/03/2016 

c. DESCRIPTION: The Customer Deposit Trend shows by Customer Name, and/or Number, the 
summary of deposit information based on the prompts used on the overview with the deposit 
agency name and code displayed. 

d. PURPOSE/USE: Identifies deposit amount by a specific Customer and agencies. 

e. PROMPTS:  

• Customer Number 

• Customer Name 

f. DRILL-DOWNS:  

g. GUIDED NAVIGATION: 

h. LIGHT BULB:  

i. DATA: 

• The data represents monies processed and posted to the Cardinal General Ledger. 

j. ADDITIONAL INFO: 
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